SPRINGER NATURE

Springer

Customer Service Center GmbH

Heidelberg, Jan, 2 2018

To Whom it may concern
Dear Sir/Madam,
Agent Authorisation Letter

Springer Customer Service Center GmbH and/or its affiliated enterprises according to §15 German Stock
Corporation Act, including but not limited to Nature America Inc. and Macmillan Publishers Ltd. (together
“Springer Nature”) (the “Publisher”) hereby confirms to the Customer that Book Promotion & Service Co., Ltd,
registered at 8 Soi Krungthep Kreetha 8 Yaek 8, Huamark, Bangkapi, Bangkok 10240 Thailand (the "Agent") has
been appointed by the Publisher as the authorized distributor in Thailand to solicit sales for the Publisher’s
products and/or access to the Publisher’s content. This confirmation is valid until otherwise notified by the
Publisher to the Customer.

The Publisher further confirms that the Agent is authorised to process payments due to the Publisher pursuant
to license agreements between the Publisher and customers in Thailand ("License Agreements"). Nothing in

this letter shall prejudice the Publisher’s right to collect payments due under License Agreements from
customers directly.

Sincerely,

oo V. (el

Peter Kaul
For and on behalf of Springer Customer Service Center GmbH




