5 Limesurvey L) )

Section A: @i 1 (Section 1) | annianalansiaau3nis (Satifaction's Service
Level)

njonuaaanRaainsoMuAnIAIIEMITeNR@ITARINALAZHDENAAN1NA HunadD lagldanduaniiins 1 dan
avlutianeessalusnana 2 deeluuaagia o bilszasaiaguaatanuaadiv nie lataslanusns iniuna

Please Choose only 1 number of the following 2 column of each question for your desire level and perceive level of Stang
Mongkolsuk Library and Information Division service quality or Leave blank if never use or no comment.

Al. qﬂmnsuaxms‘lﬁn%mi (Staff & Service)szauu3n151lasuasa (Your
Perceive Level)

This is a question help text.

wawalant Taifiawala  ivianolaod
wnn (Very fawala thunaw  (Dissatisfie 10 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

M3y liEMInes yaansnasiavaya aorluinisServices of [ o Fooe ] ]
LIBRARY'S STAFF for user L

mylismneaiavaya luieaniwmsal COVID-19 D .
ftlmaLibrary's Service during COVID-19 situation L L

[

A2, qﬂmmuazms"’lﬁu%mi (Staff & Service)szabuinisviaeams (Your

Desire Level)
This is a question help text.

wnniiga thunan wouilgn
(Excellent) 310 (Good) (Fair) wow (Poor) (Very Poor)

M3 liuEmnes yaansnesievaya aarlduinisServices of D . 1 D
LIBRARY'S STAFF for user

maliuimynoaavayalugranunsol COVID-19 ]
ftuaLibrary's Service during COVID-19 situation

[

[]
[]
L]

A3, ammuzas@sanimauazalnsaliiliuims (Library

Resources)3salu3n1511lasuaze (Your Perceive Level)
This is a question help text.

ilanalang Tilwela  iidiawalaa
awn (Very flanala 1hunan (Dissatisfie 193010 (Very
Satisfied)  (Satisfied) (Fair) d) Dissatisfied)

vovayadl niladaluguiumaiufiam (Printed Book) ideenisLibrary D D
has PRINTED BOOK I need.

vavayadl milidalugunudidnnsoing (E-Book) fidasmsLibrary
has ELECTRONIC BOOK (E-BOOK) I need.

vievaail Nyamsuasyutoyasaula ilaesnisLibrary has
ELECTRONIC JOURNAL AND E-DATABASE I need.

c aa

aanfiaes AifluusmsluiesayaComputers in the library

suuaienwdunasiia meluiesayaNTERNET ACCESS at the
library (WiFi)

deomganuazaindu) moluniesayaOTHER FACILITIES in the
library

iinssamsaanlan uag vsmyarssanugiitinilsg lasiannviosana(E-
Exibition and Library Infographic)

0ol
0ol
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OO OO O

0 O O O L
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A4.

auMuaasasaninanazalnsaiiiliuinis (Library
Resources)5:alu3n151ia89n15 (Your Desire Level)

This is a question help text.

iinyrameanlan uag vimyasganugiiulsgloninniesaya(E-
Exibition and Library Infographic)

nnitga thunan Hoyilga
(Excellent) 310 (Good) (Fair) oy (Poor) (Very Poor)

viovanail wilddalugiuunniiiiiamg (Printed Book) idesmsLibrary D /. 1 D
has PRINTED BOOK 1 need. L

viovanail wilddalupluuudidnnseiing (E-Book) iidan1sLibrary D . 1 D
has ELECTRONIC BOOK (E-BOOK) I need. L

evanadl Nyaruasyuiayasaulan inesmsLibrary has D . D
ELECTRONIC JOURNAL AND E-DATABASE I need. N

aanfinaas ifliusmasluiesayaComputers in the library D D D D D

seuaIemudunasita moluiesayaINTERNET ACCESS at the D . 1 1 D
library (WiFi) [N [ S I

deomsanuasaindug malunesayaOTHER FACILITIES in the D . 1 1 D
library L L L

[] [] [ ] D
L L L

L]

A5.  amminesravaya (Library as Place)ssauu3msiilasua3s (Your
Perceive Level)

This is a question help text.

flanalaat Tiflawela  iidiawelaoy
i (Very flawala 1hunan (Dissatisfie 19310 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

ravayaivsnmidsuaudmsidnmanadnameyanaQUIET ]
ZONE for individual activities.

]
]
L]
[ ]

navayail ammuidmsudnmanainilungnCOMMUNITY SPACE ]
for group learning and group study

finilnusnafiany agena azadn a1ng wastioans
@on71115M3THE SERVICE AREA is convenient and sufficient
for service.

(1 [
(1 [
L] L]

UFNMIAONTIIADT AIMTIMIDUTNANY 0 NovaoNiIAeT P114 du 1

dnitand ||

(Computer for Workshop at P114 Physics Building)

L]
L]
L]

[]
[]
L]

A6.  ammiivedriasaya (Library as Place)ssauu3n151aaan1s (Your

Desire Level)
This is a question help text.

wniiga thunan wouilga
(Excellent) 3110 (Good) (Fair) woy (Poor) (Very Poor)

wavayaivsnmiisuaudmsidnmnanainameyanaQUIET
ZONE for individual activities.

navayail ammidmsudnmanainilungnCOMMUNITY SPACE
for group learning and group study

]
[]
]

finilnusnafiann agena azadn aung wastioans
@on171115M3THE SERVICE AREA is convenient and sufficient
for service.

UFMIAONIIADT AIMTUMIDUTNANY 04 NovAoNiIAT P114 Fu 1
dniland
(Computer for Workshop at P114 Physics Building)

N N
(1 I L
(1 [
L] L]

[]
[]
L]

L]
L]
L]
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A7.  walamuidlavianaladauimsainan

Why did you NOT SATISFIED?

Section B: @iui 2 (Section 2) | u3n131iaaya (Library's Services)

njoluaasanNNdainsouinITIIEMsTeTNIU@ITARINALANENAd 1A nadn Tasidaniley | dianluudastia

mmulilseasaiiazuanianuaativ nie liaslduzns biden (bivaslausng)

Please rate only 1 number of the following column of each question for your perceive level of Stang Mongkolsuk Library and
Information Division service quality or Choose (Never Use) if never use or no comment.

Bl.  u3msuadiasaya (Library's Services)

Taoldusn  dewelant Tadawola  iifaweland
15 (Never  an (Very flanala thunaw  (Dissatisfie 10 (Very
Use) Satisfied) (Satisfied) (Fair) d) Dissatisfied)

[

L]

U3NMsin-audaiinn(Book Borrow/Return Service)

YFMIneuamMuMsaduanasannd(Research Help Desk)

113713 iPad(iPad Service)

UIMIuneNudLannsaitnd(Electronic Information
Service)

vimsauwumaN(Document Delivery Service)

115M75 Book Delivery(Mahidol Book Delivery)

vimstanaungMIasionnido(Book Order Request)

uimstlnousnaaniiniae3(Stang Training)

vimsaauaanlefi(IT Help Desk)

guisiusmanididouasnyas nevayaanea
Waagu(Stang Donation Center)

UFMIAUANI58UFTINNU(STANG Co-Learning Space)

I e 0 A B A N O B A B A R G A
I e 0 A B A N O B A B A R G A
I e 0 A B A N O B A B A R G A

N e e B B A B A B A B A B B

uimsnaummnuazlnainwmesanlat(Library Online
Consultant)

AATAUAANNA NAAdD Lag
naligsisanaaunInnmansfiian(Stang Mongkolsuk
Museum and Hall of Fame MUSC Outstanding Scientist
Award)

oottt
J O oodUdotdodot

i
[ ]
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B2. wialamuislavianaladauimsainan

Why did you NOT SATISFIED?

Section C: @nvi 3 (Section 3) | mMusinuazuatanauns (Overall

njonamaNEaaingoUAnIIIEMsTENR@ITARINALAZ RN AN1NA Hanagn Tagidantiloy 1 duanluudasiio
mmulailseasaiiazuanianudaiu nia laesluinig Inilassnels

Please rate only 1 number of the following column of each question for your perceive level of Stang Mongkolsuk Library and
Information Division service quality or Leave blank if never use or no comment.

Cl.  MusMBINANA

Overall
iawalanth Tadawola  yifawelans
W (Very anela thunanw  (Dissatisfie  1wnn (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

mylssmdninsaoaiovaya tinlilagniii
muansasuinnuuasdamuinilssmanwisindoasy 1a
Uil Social Media Tataas 1u@w(LIBRARY’S PUBLIC | o] o] o] o] ]
RELATION is thoroughly and can get news or information
through various media Ex. Website, Social Media, Poster, etc.)

qoummnauJulaa vievanadanea aaadgn
(https://stang.sc.mahidol.ac.th)
TunslnusmsteyainasiiluilysTon

wagiinmlsiniyedoyaliiuaivogianoQUALITY OF STANG | |
MONGKOLSUK LIBRARY WEBSITE
(https://stang.sc.mahidol.ac.th) for useful and up to date
information

[ ]
[ ]
L]
[ ]

Tagmua N MUK QENINENRONANAGANG Nanag ]
1flued1915OVERALL QUALITY of Stang Mongkolsuk Library

[ ]
[ ]
L]
[ ]
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C2. walamuidlivianalaneuinmsainan

Why did you NOT SATISFIED?

C3. datanaunstiuLan

Your SUGGESTION

Section D: @auii 4 (Section 4) | silayanavg lau3n3 (User Information)

D1. anlB1f WoININ

Citizenship

Tny D
International D



5 Limesurvey LT HEHm

D2. d0IUS VDIV

STATUS

wndnwseablsaanad (Undergraduate Student)
undnmssautnifin@nin (Graduated Student)
911179/14n338 (Faculty/Researcher)
yaansanganuaun (Supporting Staff)

@ gim (Alumni)

1aaanmyuan (Visitor)

Other

CH I L]

Other
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D3. maimnianursnu nainaDepartment

MyIMamans (Anatomy)

amamans (Mathematics)

1A (Chemistry)

7281391 (Microbiology)

#adl (Bichemistry)

#2ine (Biology)

wmaluladirmu (Biotechnology)

quﬁrﬂmﬂ% (Plant Science)

n15823Me1 (Pathobiology)

Wand (Physics)

Lnd% Iy (Pharmacology)

d373n81 (Physiology)

UHNYFANT WISUTHTUA (PIMD)

gudiiomaluladen (RTEC)
nananmImimianssnnasnannmnymiinmeanies (School of Bioinnovation)
NANAIITIAgManTLasuInnTINIag (School of Materials Science and Innovation)
dunnamud (Office of the Dean)

amg/anindugmolu w.uiaa (Other faculty/Institutes in Mahidol University)

H PP P PP P PP P R R ]

Other

Other

D4.  wvmzsauliuimsiiwivinialavesissanainiiga

Where Library's Area you like the most?

[

wiluvom i 2 (Library's Floor 2) D

=

[

wiinaem §u 3 (Library's Floor 3) D

yuuddauanidan (Outside Reading Book Corner) D



LS
X

aoNLmaTa msuUIMIduan (Computer for Searching)
Tagomnuadataon usio #i 3 (Study Carrel at 3rd Floor)
Stang Co-Learning Space

1o P306 (44 3) (P306 Room at 3rd Floor)

D5.  Jagiszasa msialdvesaya (@nsaanaulamnnii 1 da)

What is objective for using library (You can select more than one
answer)

ldusmafiuiiniom (Use a Reading space)

lusmynusdouasdeiinn (Borrowing/Reading textbook or journal)
vintiaw (For relaxing)

Lﬂuaﬂu"ﬂwu (For an appointment point)

1% Co-Learning Space (Use Co-Learning Space)
ldusmsaeniiiiaasuazssun Wi-fi (Use a Computer or Wi-fi service)

Other

Other

LimeSurvey LT HIE

HEEEEEE

AU 0O 0 0Uo 4

D6.  waidasmanndesnniag lsadnnnisaauuyuaauaiy
wigansanduaatiiasanann

Win the LUCKY DRAW, Just only fill your E-MAIL to join

nsz111 Laptop 1as u5¥n Springer/Nature 31131 1 51974
(Springer/Nature Laptop Backpack 1 Piece) nizuanﬁf‘lﬁmaqm NMUIN
3 5197 (Stang Library Stanless Mug 3 Pieces) aya Diary lag u3wh
Springer/Nature 31%2% 2 3197a (Diary by Springer/Nature 2 Pieces)
gatendan Laga1invian IOP a1mau 3 5197a (Cutlery Set by IOP 3
Set) Power Bank 1agu31¥n Springer/Nature 31131 1 51979 (Power
Bank by Springer/Nature 1 Piece) 1iisn1%4a311 Starbuck 211 2
31974 (Starbuck's Gift Card 2 Cards) 1iasn11a Top's Supermarket
2114 3 31974 (Top's Supermarket Gift Voucher 3 Pieces)
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dUBUAMH LFUZNTNNMUIINIMIFALLIAIE WS UNTAB VUV VI VDN
nnaNuAaLingaim vasayaszw llilsmlaanmslvuimsaalyl
Thank you for taking the time to complete this survey.

The library will take your comment to improve our service further.
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