5 Limesurvey IR LR T INLEY

Section A: seanamslsuinis (How to use the Library)

Al.  winliuimsvesanalugdaimalamniiga(What's the way do you use
the library services most?)

1#u3nsuu On-Site (On-Site) D
1#uSm3wu Online (Online) [:]

1#usmns 2 uuu (Both) D

Section B: @it 1 (Section 1) | aninsianalaniiaauinis (Satifaction's Service
Level)

njonuaaanRaainsouinIfIIFMITeNR@ITARINALAsTIENAAN1NA HenadD lagldanduaniiins 1 dan
avlutioaneessalusnsna 2 deeluuaazia o bilszavaiaguaatanuaadiv nie lataslausnms e

Please Choose only 1 number of the following 2 column of each question for your desire level and perceive level of Stang
Mongkolsuk Library and Information Division service quality or Leave blank if never use or no comment.

B1. qﬂmnsuasm{lﬁu‘}ms (Staff & Service)ssanuin151lasuasa (Your

Perceive Level)
This is a question help text.

wawalanth Tadiawola  yifaweland
w1 (Very anela thunaw  (Dissatisfie 10 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

m3liEmnes yaansnesievaya aorlduinisServices of e oo o] o] ]
LIBRARY'S STAFF for user L

B2. qﬂmnsuasms‘lﬁu‘}ms (Staff & Service)szauu3n151iaain1s (Your

Desire Level)
This is a question help text.

nnitga thunan ayilga
(Excellent) 310 (Good) (Fair) way (Poor) (Very Poor)

m3yliEmanes yaansnesiasaya aorluinisServices of e oo o] o] ]
LIBRARY'S STAFF for user (EEE ) B

B3. Aumnzasdsantnauasailnsaiiiliuims (Library

Resources)3salu3n1511lasuaza (Your Perceive Level)
This is a question help text.

wawalanth Tadiawola  yifawelans
W (Very fianala 1thunan (Dissatisfie 19310 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)
v @ U o . g v 5
vovayadl milidalugunumaiudfian (Printed Book) idaenisLibrary D 1 1 1 D
has PRINTED BOOK I need. L

c da

aaniaes A luusmsluiesayaComputers in the library

sonafomadumnesiila moluiosayaINTERNET ACCESS at the
library (WiFi)

deamsanuazaindug maluiesaynOTHER FACILITIES in the
library

(1 L] L
(1 L] L
L L] L
] O L

(1 L] L
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B4. AamuzaIasantnauasailnsadiiliuims (Library
Resources)5:alu3n151ia89n15 (Your Desire Level)

This is a question help text.

nnitga thunan Hoyilga
(Excellent) 310 (Good) (Fair) oy (Poor) (Very Poor)
viovanail wilddalugiuunniiiiiamg (Printed Book) idesmsLibrary D /. 1 D
has PRINTED BOOK I need. .
aanfinaas ifliusmaluiesayaComputers in the library D D D D D
ssnaiemudunasita myluiesayaINTERNET ACCESS at the D . 1 1 D
library (WiFi) [N [ S I
deomrsanuasaindug meluiesayaOTHER FACILITIES in the D . 1 1 D
library L L L
BS. AMmnzalasantnauasailnsaliiliiuims (Library
Resources)5sau3n159 la3ua39 (Your Perceive Level)

This is a question help text.
analaagh Tiflawela  iidiawelaod
awn (Very fiawala 1thunan (Dissatisfie 1910 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

vevanail widalugluuudidnnyeiing (B-Book) iidasn1aLibrary ]
has ELECTRONIC BOOK (E-BOOK) I need.

]
[]
]

L]
L]
L]

vevanail Nymsuasyutoyasaula ildesn1sLibrary has ]
ELECTRONIC JOURNAL AND E-DATABASE I need.

inyramyeanlan uag vimyassanugiiiulsgloninniesaya(E- ]
Exibition and Library Infographic)

(][]
(][]
L] L]

B6. AumuzaIasantnauazailnsadiiliuims (Library
Resources)3zabuin151aeams (Your Desire Level)

This is a question help text.

nnitga thunan Hoyiiga
(Excellent) 3110 (Good) (Fair) #oy (Poor) (Very Poor)

vavayadl milada lugunudidanyeiing (E-Book) fidesmsLibrary D D
has ELECTRONIC BOOK (E-BOOK) I need.

L]

]
[]
]

vievayail Nyamsuasyutoyasaula ildesn1sLibrary has ]
ELECTRONIC JOURNAL AND E-DATABASE I need.

inyramyeanlan uag vimyassanugiilulsgloninniesaya(E- ]
Exibition and Library Infographic)

(][]
(][]
L] L]

B7. AuMmuzaI@santnauazailnsaliilivims (Library

Resources)3salu3n151lasuaze (Your Perceive Level)
This is a question help text.

iwnalagh Tiflawela  iidiawalaoy
wn (Very fiawala thunaw  (Dissatisfie 10 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)
vavayadl niladalugunumaiudfian (Printed Book) id@enisLibrary D I I — D
has PRINTED BOOK I need. (EEE ) B
vavayadl miade luguudidnnyeiing (E-Book) fidesmsLibrary D /. 1 D
has ELECTRONIC BOOK (E-BOOK) I need. (EEE ) B
ﬁmauﬁﬁ mimmaggmﬁagaaaﬂaﬁ AAd@an1sLibrary has D | | 1 D
ELECTRONIC JOURNAL AND E-DATABASE I need. [N N ) .
aanfiaas iflusmaslwiesayaComputers in the library D D D D D
senaiemadunasita moluiesayaINTERNET ACCESS at the [ o] Joo o] ]

library (WiFi)
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welanth Taidiawala  ivianelad
wn (Very fianala 1thunan (Dissatisfie  11n (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)
deomsanuazaindug moluniesaynOTHER FACILITIES in the D s e D
library L L L

inssamsaoulan uag usmrarssanugiitiinilssTosiannviovana(E- ]
Exibition and Library Infographic)

[ ]
[ ]
L]

]

BS. A muzaId@santnauasailnsadiiliuims (Library
Resources)5:alu3n151ia89n15 (Your Desire Level)

This is a question help text.

nnitga thunan Hoyilga
(Excellent) 310 (Good) (Fair) oy (Poor) (Very Poor)

viovanail wilddalugiuunniiiiiam (Printed Book) idesmsLibrary D /. 1 D
has PRINTED BOOK I need. N

viovayail widdalupluuudidnnseiing (E-Book) iidasn1sLibrary [ oo Joe] oo Joe] ]
has ELECTRONIC BOOK (E-BOOK) I need. [N [ S B

evanadl Nyaruasyuiayasaulan inesmsLibrary has D . D
ELECTRONIC JOURNAL AND E-DATABASE I need. L

aanfinaas ifliusmaluiesayaComputers in the library D D D D D

sauademedunesiin moluiesayaINTERNET ACCESS at the D . 1 1 D
library (WiFi) [H B S .

deomsanuazaindug moluniesaynOTHER FACILITIES in the D . 1 1 D
library L L L

inyyamyeanlan uag vimyassanugiiulssloninnesaya(E- D . 1 D
Exibition and Library Infographic) L L L

B9. anuiinaiasaya (Library as Place)ssabu3nisiilasiasa (Your
Perceive Level)

This is a question help text.
analaagh Tiflawela  iidiawelaod
awn (Very fiawala 1thunan (Dissatisfie 1910 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

wavayaiivsnmidsuaudmsidnmanadnamsyanaQUIET D . D
ZONE for individual activities. L L L
wovayadl anuitdmsbdnmnauainilunguCOMMUNITY SPACE D .
for group learning and group study L L L
Huiliuimyfianu agea agadn ane wagtiloans
@@M3 1MnuTMITHE SERVICE AREA is convenient and sufficient D D D D

for service.

UFNMIAONTIIADT AIMTUMIDUTHANY 0k HovaaniIaeT P114 fu 1

dnitand ||

(Computer for Workshop at P114 Physics Building)

L]
L]
L]

[]
[]
L]

B10.  aamvinasniesana (Library as Place)ssauu3n13iaains (Your

Desire Level)
This is a question help text.

nnitga 1hunan wouiiga
(Excellent) 3110 (Good) (Fair) woy (Poor) (Very Poor)

wavayaivsnmidsuaudmsidnmanainameyanaQUIET D 1 1 1 D
ZONE for individual activities. L L L

navayail anmidmsudnmanainilungnCOMMUNITY SPACE ]
for group learning and group study

[]
[]
L]
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nnitga thunan Hoyilga
(Excellent) 310 (Good) (Fair) oy (Poor)  (Very Poor)

ﬁ%ﬁiﬁﬂ%ﬂ1iﬁﬂ'ﬂﬂ do019 doaln du1y uamﬁmwa
@am3 1M15n13THE SERVICE AREA is convenient and sufficient
for service.

UEMIADNTILADT ATUTUMTOUTHANY) 0 iaNAoNTILADT P114 d1 1
dniland
(Computer for Workshop at P114 Physics Building)

[ ]
[ ]
L]

]

B11. U3M3uuY On-Site (On-Site Services)

ilawelanth Tiidiawala  ivianolaag
wn (Very flanala thunan  (Dissatisfie 1 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)
u¥Madu-Audaiiani(Book Borrow/Return Service) D D D D D
13m7 iPad(iPad Service) | f-rf e e ] ]
UFMIAUAN358U33INNUSTANG Co-Learning Space) D D D D D
Uimsinausnaaninaas(Stang Training) [:] [:] [:] [:] [:]
uimiaaua 1 loA(IT Help Desk) D D D D D
guasiusnaniidonaznyars novayaanea aeaagn(Stang D 1 1 7 D
Donation Center) L L L]
WASAMNAANA MAATD LA
woligsfoasaiauningmanidiau(Stang Mongkolsuk Museum [:] [:] [:] [:] [:]
and Hall of Fame MUSC Outstanding Scientist Award)
B12. v3imsuvuaanlan (Online Service)
flane ot Taidiawala  iianelad
wn (Very fianala 1thunan (Dissatisfie  191n (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)
115M3 Book Delivery(Mahidol Book Delivery) | {1
u%mmaummumiﬁ‘uﬁummuma(Research Help Desk) D D D D D
vimstauaunemasdonisda(Book Order Request) [:] [:] [:] [:] [:]
v¥Myamumanudiannsaind(Electronic Information Service) D D D D D
Uim3inausnaaniinaas(Stang Training) [:] [:] [:] [:] [:]
u%mmanﬂ"mmvlaﬁ(IT Help Desk) D D D D D
B13. vimswuaiiadana (Library's Services)
iwnalaagh Tiidiawala  iivianelog
wn (Very flanala thunaw  (Dissatisfie  1wn (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

]
[]
]

L]
L]
L]

iMadu-Audeiiai(Book Borrow/Return Service) D

13M5 iPad(iPad Service) D

(][]
(][]
L] L]

U3y AUAN358U35IUNUSTANG Co-Learning Space) D
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welanth Taidiawala  ivianelad
wn (Very fianala 1thunan (Dissatisfie  11n (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

]

]

113m7 Book Delivery(Mahidol Book Delivery) | |

vimsaeuaIuMIduana1Tauind(Research Help Desk)

vimstauaunemasdonisda(Book Order Request)

vimsanmumanudidnnyeiind(Electronic Information Service)

vAm3inausnaaniinaas(Stang Training)

u%mmanﬂ"mmvlaﬁ(IT Help Desk)

guiTuuFnaniidenasnsay nevdyndna maada(Stang
Donation Center)

WAFAMNANNA MAATD Uag
waligAvdsTannIngmanidtau(Stang Mongkolsuk Museum
and Hall of Fame MUSC Outstanding Scientist Award)

10 oo o) O
1O O 0 O O O O
1O O 0 O O O O

0 e N e N B N O
[ I I I O N O O

B14.
wglavuisliviswalageuinisainan

Why did you NOT SATISFIED?

Section C: @nii 2 (Section 2) | musInuasuataunauns (Overall

NFLANANHANARIDIWNIUATINIMUTINTDI A TERINALAHONENAFA NG Heaadn Taotdanuilss 1 duanluudasia
ammulailseasafiazuanianudaniu nia leslduzniy Ivnuines

Please rate only 1 number of the following column of each question for your perceive level of Stang Mongkolsuk Library and
Information Division service quality or Leave blank if never use or no comment.

Cl. MN3INVBINBIANA
Overall
iiwnalagh Tilwela  iidiawalaad
w1 (Very flanala 1hunan (Dissatisfie 19310 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

mnlssmdninsaeaasaya tnlegiiita

Wmuansasun uLasdamuinlssnaninaimdonsg 1a
Uil Social Media Tataas 1u@w(LIBRARY’S PUBLIC | J] o] o] o] ]

RELATION is thoroughly and can get news or information

through various media Ex. Website, Social Media, Poster, etc.)




K

£ jLimeSurve "III"I”I"IIII"IIIII
S Y

welanth Taidiawala  ivianelad

wn (Very fianala 1thunan (Dissatisfie  11n (Very

Satisfied) (Satisfied) (Fair) d) Dissatisfied)

qunmzoaSuled vevayadanea seaadn
(https://stang.sc.mahidol.ac.th)
Tunmalnusmsdeyainasiiiuilssloni

wagiinmisinigedoyaliniuaivogianoQUALITY OF STANG | |f | oo oo ]
MONGKOLSUK LIBRARY WEBSITE
(https://stang.sc.mahidol.ac.th) for useful and up to date
information

TagmuaIn MULARI QENINTDNANATANA NInaFH ]
1flued1915OVERALL QUALITY of Stang Mongkolsuk Library

[ ]
[ ]
L]
[ ]

C2. g lavimdcliviawaladauinmisainann

Why did you NOT SATISFIED?

C3. ABLANBUUSLWNLAN

Your SUGGESTIONS

Section D: @auii 3 (Section 3) | siayanavgd lau3n13 (User Information)

D1. anlB1f WoININ

Citizenship

Tny D
International D
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D2. d0IUS VDIV

STATUS

wndnwseablsaanad (Undergraduate Student)
undnmssautnifin@nin (Graduated Student)
911179/14n338 (Faculty/Researcher)
yaansanganuaun (Supporting Staff)

@ gim (Alumni)

1aaanmyuan (Visitor)

Other

CH I L]

Other
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D3. maimnianursnu nainaDepartment

MyIMamans (Anatomy)

amamans (Mathematics)

1A (Chemistry)

7281391 (Microbiology)

#adl (Bichemistry)

#2ine (Biology)

wmaluladirmu (Biotechnology)

quﬁrﬂmﬂ% (Plant Science)

n15823Me1 (Pathobiology)

Wand (Physics)

Lnd% Iy (Pharmacology)

d373n81 (Physiology)

UHNYFANT WISUTHTUA (PIMD)

gudiiomaluladen (RTEC)
nananmImimianssnnasnannmnymiinmeanies (School of Bioinnovation)
NANAIITIAgManTLasuInnTINIag (School of Materials Science and Innovation)
dunnamud (Office of the Dean)

amg/anindugmolu w.uiaa (Other faculty/Institutes in Mahidol University)

H PP P PP P PP P R R ]

Other

Other

D4.  Jagiszasa msialdvesaya (@nsaasulamnnii 1 da)

What is objective for using library (You can select more than one

answer)
ldusmyfiniinionn
(Use a Reading space)
ldusmynusdouasdeiinn
(Borrowing/Reading textbook or journal)
nnWow
(For relaxing)

HpEEN



X

(¢

LimeSurvey IR R LY ]

tluwaauaw

(For an appointment point)

1% Co-Learning Space

(Use Co-Learning Space)
ldusmsaeniinaasuazssun Wi-fi
(Use a Computer or Wi-fi service)

Other

) O O

Other

D5.  winsaulduimsiiniiudvialavesiasayamnniiga

Where Library's Area you like the most?
Wuinom gu 2
(Library's Floor 2)
Wuiinsom 4u 3
(Library's Floor 3)
NuUddauaniIAN
(Outside Reading Book Corner)
AaNILABTAUTIUTMIAUANK
(Computer for Searching)
Tagomnuidaiien vsm it 3
(Study Carrel at 3rd Floor)
AWAMIOUTINAY
(Stang Co-Learning Space)
ha3 P306 (fu 3)
(P306 Room at 3rd Floor)

D6.  wadaysamanndesiaglzadnnnmsasunuudavain
wigansandwnaniasinann

HEEEEEEEEEEEE

Win the LUCKY DRAW, Just only fill your E-MAIL to join

aUBUAMH LFUZNINNMUTINFAMIFAZIAE WS UNMFAB VUV VADUNIN
nnaNuAatingaim vasayaazw llilsnlyanmslivimsaalal
Thank you for taking the time to complete this survey.

The library will take your comment to improve our service further.
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