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‘I/i&l’)@]‘vnql: A: 389m1am1515u5n15 (How to use the Library)

Al.  vlsvimsnesayalugdasmalamniiga

(What's the way do you use the library services most?)

1#u3n15ui) On-Site

14u5m5win Online

1505394 2 wun
(Both On-Site and Online)

L

]
(]

(On-Site)

(Online)

‘I/iﬁl’)@l‘vnql: B: @it 1 (Section 1) | annianalanisinavuinis (Satifaction's Service

Level)

njoLaNANNAAARIoIMULAIIATITMITETNUATARNALAZANENAAN 1A aadn lasidantiisy | duden

avlutoanavssaunsnmylunaaztia o lulszasanazuaasanudaiin wie hirasldnsns iriuies

Please Choose only 1 choice of the following column of each question for your desire level and perceive level of Stang
Mongkolsuk Library and Information Division service quality or Leave blank if never use or no comment.

Bl.  yaansuazmsliuims
(Staff & Service)szanu3n151lasuasa (Perceive Level)
This is a question help text.
iiwnalagh Tiifiawala  ivianelaay
W (Very ilwala thunaw  (Dissatisfie 10 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)
m3yliEmnes yaansnesiesaya aorlduinisServices of e oo o] o] ]
LIBRARY'S STAFF for user [ENED ) S [
B2.  yaansuazmsliuims
(Staff & Service)seauu3n151a101I13 (Desire Level)
This is a question help text.
nnitga thunan Woyiiga
(Excellent) 310 (Good) (Fair) way (Poor) (Very Poor)
m3yliEmnes yaansnesievaya aorluinisServices of e oo o] o] ]
LIBRARY'S STAFF for user [ENED ) S [
B3. qumuzas@santnauazailnsaliiliuims
. d a ) Y o a .
(Library Resources)5salu3n1511lasuasa (Perceive Level)
This is a question help text.
flanalaath Tiftawala  liiitanelaes
N (Very fianala 1hunan (Dissatisfie 19310 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)
vovayadl milidalugunumiudfian (Printed Book) idaenisLibrary D /. 1 D
has PRINTED BOOK I need. [ENED ) S [
aaniaes Al luusmsluiesayaComputers in the library D D D D D
sonnafomodunesiila moluiosayaINTERNET ACCESS at the [ oo Joe] oo Joe] ]

library (WiFi)
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welanth Taidiawala  ivianelad
wn (Very fianala 1thunan (Dissatisfie  11n (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)
deomsanuazaindug moluniesaynOTHER FACILITIES in the D s e D
library L L L

B4.  qummzai@rsantnauazailnsaiiiliuims
(Library Resources)3sauu3n151a1a133 (Desire Level)

This is a question help text.

nnitga thunan Hoyiiga
(Excellent) 310 (Good) (Fair) oy (Poor) (Very Poor)
viovanail wilddalugiuunniiiiinm (Printed Book) idesmsLibrary D /. 1 D
has PRINTED BOOK I need. L

aaniaes fifiluuimsluiesanaComputers in the library D D D D D

sauadatedunesiia maluiesayalINTERNET ACCESS at the [ o] o] Joeo Jo ]
library (WiFi) [N B =

deomsanuazaindug moluniesaynOTHER FACILITIES in the D . 1 1 D
library L L L

BS.  ammuzai@santnauazailnsaiiiliuims
(Library Resources)ssalu3n151 lasiazs (Perceive Level)

This is a question help text.
flanalo Taidiawala  iiawelad
wn (Very flanala thunaw  (Dissatisfie 10 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

viovayail widdalupuuudidnnyeiing (E-Book) iidasn1sLibrary ]
has ELECTRONIC BOOK (E-BOOK) I need.

]
[ ]
]

]
L]
L]

evanail Nymsuagutoyasaula iidesnisLibrary has ]
ELECTRONIC JOURNAL AND E-DATABASE I need.

(][]
(][]
L] L]

inssamseanlan uag timsaszanugiiinlysTominnieana(E- ]
Exibition and Library Infographic)

B6.  ammmzai@santnauazailnsaiiiliuims
(Library Resources)3sau1u3n151a1a133 (Desire Level)

This is a question help text.

nnitga thunan Hoyilga
(Excellent) 310 (Good) (Fair) oy (Poor)  (Very Poor)

vavayadl miladelugunudidanyeiing (E-Book) fidesmsLibrary D D
has ELECTRONIC BOOK (E-BOOK) I need.

L]

]
[ ]
]

ievanail Nymsuasyutoyaseula ildesn1sLibrary has ]
ELECTRONIC JOURNAL AND E-DATABASE I need.

(][]
(][]
L] L]

iinysamyeanlan uag vimyasganugiiulsglominniesaya(E- ]
Exibition and Library Infographic)
B7. ammuzai@santnauazailnsaiiiliuims
(Library Resources)ssalu3n151 lasbazs (Perceive Level)

This is a question help text.

flanalaa Tidtawala  listanelaos
i (Very flawala 1hunan (Dissatisfie 1910 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)
& a o v a o . S v .
LRRGENEY M%Qéﬂ%gﬂLtMMﬂWNW (Printed Book) naayn1sLibrary | 1 1
has PRINTED BOOK I need. L] L L]

vavayadl miadeluguididanyeiing (E-Book) fidasmsLibrary ]
has ELECTRONIC BOOK (E-BOOK) I need.

L]
L]

(][]
(][]
L] L]

vievanail Nyamsuasyutoyasaula ildesnisLibrary has ]
ELECTRONIC JOURNAL AND E-DATABASE I need.
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S
flanalaot Tiflwela  iidiawelres
wn (Very flawala 1thunan (Dissatisfie  11n (Very

Satisfied) (Satisfied) d) Dissatisfied)

]
1
]

]

aanies fifiliuimsluiesayaComputers in the library

sonaFomudumnesiila moluiesayaINTERNET ACCESS at the [ o] o] Joeo Jo ]
library (WiFi) [N B =
deomsanuazaindug moluniesaynOTHER FACILITIES in the D . 1 1
library
[ ] [ ] [ ] D
L L L

inssamseeanlan uag vimsaszanugiiinilseTosinniesana(E- ]
Exibition and Library Infographic)
BS.  aamuzai@zantnauazailnsaiiiliuims
(Library Resources)3sauu3n151a1a133 (Desire Level)

This is a question help text.

nnitga thunan Hoyilga
(Excellent) 310 (Good) (Fair) oy (Poor)  (Very Poor)

viovanail wilddalugiuunniiiiinm (Printed Book) idesmsLibrary D /. 1 D
has PRINTED BOOK I need. L

viovanail wilddalupuuudidnnyeiing (E-Book) iiqan1sLibrary [ oo Joe] oo Joe] ]
has ELECTRONIC BOOK (E-BOOK) I need. U

evanadl Nyaruasyuiayasanlan inesnsLibrary has D . D
ELECTRONIC JOURNAL AND E-DATABASE I need. N

aanfinaas ifliusmaluiesayaComputers in the library D D D D D

ssrnaiemudunasita moluiesayaINTERNET ACCESS at the D . 1 1 D
library (WiFi) [N [ S I

deomisanuasaindug meluiesayaOTHER FACILITIES in the D . 1 1 D
library L L L

[] [] [ ] D
L L L

iinyramyeanlan uag vimyasganugiiulsgloninniesaya(E-
Exibition and Library Infographic)

L]

BY9.  amunveinalana
(Library as Place)3zauu3m1351lasuase (Perceive Level)

This is a question help text.

flanalai Tiflawela  iidiawelaod
i (Very flawala 1hunan (Dissatisfie 1910 (Very
Satisfied)  (Satisfied) (Fair) d) Dissatisfied)

wavayaiivsnmidsuaudmsidnmnanainameyanaQUIET ]
ZONE for individual activities.

]
]
L]
[ ]

navayail ammidmsudnmauainilungnCOMMUNITY SPACE
for group learning and group study

finilnusniafiann agena azadn a1y wastioans
@an171115M3THE SERVICE AREA is convenient and sufficient
for service.

(1 [
(1 [
L] L]

UFNMIAONTIILADT AIMTIMIDUTNANY 04 NovaoNiIAeT P114 du 1
dniland
(Computer for Workshop at P114 Physics Building)

L L) L

L]
L]
L]

[]
[]
L]

B10. aauiuadniataya
(Library as Place)5:auu3n1511010133 (Desire Level)

This is a question help text.

wniiga thunan wouiiga
(Excellent) 3110 (Good) (Fair) woy (Poor) (Very Poor)

wavayaivsnmidsuaudmsidnmanadnameyanaQUIET D 1 1 1 D
ZONE for individual activities. L L L
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nnitga thunan Hoyilga
(Excellent) 310 (Good) (Fair) oy (Poor)  (Very Poor)

Wovayail anuitdmsbdnmauadnilunguCOMMUNITY SPACE D . D
for group learning and group study L L L

ﬁ%ﬁiﬁﬂ%ﬂ1iﬁﬂﬁ1ﬂ do019 doadn a1y l,l,azl,ﬁmwa
@am3 1M15n13THE SERVICE AREA is convenient and sufficient
for service.

[ ]

[l e

UEMIADNTIADT A TUTUMTOUTHANY) D aNADNTILADT P114 44 1
dniland
(Computer for Workshop at P114 Physics Building)

[ ]
[ ]
L]

B11l. w3m3suvy On-Site(On-Site Services)

iwelanth Tiifiawala  ivianelaag
wn (Very NG thunaw  (Dissatisfie 10 (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)
U3NMIN-Andaiinn (Book Borrow/Return Service) D r r D
11373 iPad (iPad Service) D D D D
UFMIAuina3ougsmnu (STANG Co-Learning Space) D D D D
uimasaaua1nlofl (IT Help Desk) D D D D
guisiusmaniidouasnyas nevaynanea xeaage (Stang D 1 1 7 D
Donation Center) L L L]
WASAMNAANA Mnagn uag walissfiadsaiawninemansiian
(Stang Mongkolsuk Museum and Hall of Fame MUSC D D D D
Outstanding Scientist Award)
B12. w3msuuueanlan(Online Services)
flane ot Taidiawala  iianelad
wn (Very fianala 1thunan (Dissatisfie  191n (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)
153M5 Book Delivery (Mahidol Book Delivery) | [-=-{ -] ] ]
UFMTADUAIINMTAUAUEITAUNA (Research Help Desk) D D D D
Uimstauaunemsasonidds (Book Order Request) D D D D
vimyamumanudiannyaiing (Electronic Information Service) D D D D
UEM3dnausNAaNAILADT (Stang Training) D D D D
vimsaauamnlail (IT Help Desk) D D D D
B13. wimswesviavaya(Library's Services)
iwnalaagh Tiidiawala  iivianelog
wn (Very NG thunaw  (Dissatisfie  1wn (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

a A

UFNMIN-Andaiinn (Book Borrow/Return Service)

]
[]
]

L]
L]
L]

11373 iPad (iPad Service) D

(][]
(][]
L] L]

UFMIAuina5ousmnu (STANG Co-Learning Space) D
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welanth Taidiawala  ivianelad
wn (Very fianala 1thunan (Dissatisfie  11n (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

]

]

153m3 Book Delivery (Mahidol Book Delivery) | |

uSmIneuAIMNMTAUARaITAULNG (Research Help Desk)

Uimstauaunemsasonidds (Book Order Request)

vimsanmumanudidnnsaiing (Electronic Information Service)

UEM3dnausnAaNILAeT (Stang Training)

uimsaaummnlaii (IT Help Desk)

O OO O L

1O O 0 O O O O

quaTuFnaniidonas sy Neanadnna naaad (Stang
Donation Center)

WAFAMNAANA Mnadn uag welissfadraiawninemansiiau
(Stang Mongkolsuk Museum and Hall of Fame MUSC
Outstanding Scientist Award)

1O O 0 O O O O
L0 oo o) O
O 00O

Bl4. wialamuialavianaladeu3nisaina1nWhy did you NOT
SATISFIED?

wmmmj C: @ 2 (Section 2) | mwsinuwaznatanauns (Overall)

NFLANANNANARIDINULADIAIMNTINTDIHETARINALAHDIANATANG Neaads Tastdanuilas 1 dudenluudasia
amnulilszasaiiasuanianuaatiu nia luaslduznis Tinunes

Please rate only 1 choice of the following column of each question for your perceive level of Stang Mongkolsuk Library and
Information Division service quality or Leave blank if never use or no comment.

Cl.  mwusmuaanavayaLibrary's Overall

iawalan Taidiawala  ivtanelaad
wnn (Very fianala 1thunan (Dissatisfie  191n (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

mylssmdninsaoaiovaya tinlilegnhia
muansasunuuasiamunnisemanwisiiudaaey 1a v
15ula Social Media Taaas 1IMAWLIBRARY'S PUBLIC | || e Jow] o] ]
RELATION is thoroughly and can get news or information
through various media Ex. Website, Social Media, Poster, etc.)




s
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S
welanth Taidiawala  ivianelad
wn (Very fianala 1thunan (Dissatisfie  11n (Very
Satisfied) (Satisfied) (Fair) d) Dissatisfied)

qunmzoaSuled vevayadanea seaadn
(https://stang.sc.mahidol.ac.th)
Tunmalnusmsdeyainasiiiuilssloni

wagiinmisinigedoyaliniuaivogianoQUALITY OF STANG | |f | oo oo ]
MONGKOLSUK LIBRARY WEBSITE
(https://stang.sc.mahidol.ac.th) for useful and up to date
information

TagmuaIn MULARI QENINTDNANATANA NInaFH ]
1fiua815SOVERALL QUALITY of Stang Mongkolsuk Library L

[ ]
L]
[ ]

C2. walamuidlivianalaneu3nisainaraWhy did you NOT
SATISFIED?

C3. gatanaunzYour SUGGESTIONS

NIIANY D: dauvi 3 (Section 3) | iayanasgfliuins (User Information)

D1. aazing veInu

Citizenship

Tny D
International D
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D2.

danruzueamuYour Status

wndnwseabsaanad (Undergraduated Student)
undnmssauinifin@ni (Graduated Student)
911179/14n338 (Faculty/Researcher)
yaansanganuaun (Supporting Staff)

@ gim (Alumni)

1aaanmyuan (Visitor)

=}
U9

CH I L]
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D3.  mais/vursnnaaimuYour Department _

MyIMamans (Anatomy)

amamans (Mathematics)

1A (Chemistry)

7281391 (Microbiology)

#adl (Bichemistry)

#2ine (Biology)

wmaluladirmu (Biotechnology)

Wi]ﬂl?fﬂ']ﬁ(ﬂ% (Plant Science)

n15823Me1 (Pathobiology)

Wand (Physics)

Lnd% Iy (Pharmacology)

d373n81 (Physiology)

UHNYFANT WISUTHTUA (PIMD)

gudiiomaluladen (RTEC)
nananmImimianssnnasnannmnymiinmeanies (School of Bioinnovation)
NANAIITIAgManTLasuInnTINIag (School of Materials Science and Innovation)
dunnamud (Office of the Dean)

amg/anindugmolu w.uiaa (Other faculty/Institutes in Mahidol University)

H PP P PP P PP P R R ]

=]
U

D4. Jaailssada mislaviedana (arwnsanavlaninnii 1 28)What is

objective for using library (You can select more than one answer) _
ldusmsiiuiinaonn
(Use a Reading space)
ldusmynusdouasdeiinn
(Borrowing/Reading textbook or journal)
nnKaw
(For Relaxing)
vlnammitiaun
(For Appointment)
1% Co-Learning Space
(Use Co-Learning Space)

L OO O O



X

(¢

LimeSurvey NIRRT ]

1dusmyaeniinaasLazssul Wi-fi D
(Use a Computer or Wi-fi service)
du9 (Other) O

9w (Other)

D5.  wadaysamanndesiaglzadnnnmsasunuudavain
wigansandwnaniasinann

Win the LUCKY DRAW, Just only fill your E-MAIL to join

BaUBUAMH LEUZNSNNMUINFMIFAZLIAIE NS UNFAB VUV VI VAN

U

nnaNuAatinga i vasayaazwr lililsnlyanmslivimsaalal

lszmidg laadnnnsaauuuudauain u 4 sinrau 2569

119 Facebook 2@3%23a3a

Thank you to all library users who took the time to complete the survey. The library
will use all of your feedback to improve our services. The lucky survey respondents
will be announced on March 2, 202S via the Library's Facebook page
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